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Living life sciences.




CLIMB THE LADDER OF YOUR CAREER WITH US!

JOIN C3i!
No previous/specific technical experience is required!

OUR REQUIREMENT:
• Excellent spoken French.
• Fluent command of English language. 
• BA degree preferred or applicants with equivalent skills and background.
• Customer service orientation.
• Knowledge of MS Office, Windows and Internet applications.
• Customer service experience is an advantage.

MAIN RESPONSIBILITIES: 
• Provide comprehensive technical support services to customers (pharmaceutical companies and life-science organizations) by resolving incoming telephone/e-mail requests.
• Organize and utilize all support resources provided including emails, documentation, contact lists, etc. 
• Adhere to accuracy, thoroughness, and timeliness in consistent customer care, quality standards and reporting requirements.

THE COMPANY OFFERS: 
• Intensive professional training.
• Opportunity to grow in a leading US Company and gain multicultural experience 
• Attractive salary and social package.
• Stimulating young team environment.

Please submit as soon as possible your CV - IN ENGLISH - to the following 
E-mail address: vstoeva@c3i-inc.com
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